
ENGISH FUNCTIONAL
SKILL CASE STUDY

OUR LEARNER
Suranjali Hamal Malla is completing her English Functional Skill with us to improve her level of written and spoken English. 

She is a Registered Nurse, originally from Nepal who moved to the UK a few years ago and started working in a local NHS
hospital.  Things continued to go well, she was learning new things day by day with new people and then she successfully
secured a Senior Health Care Assistant position within the local hospital. 

Her dream is to become a Registered Nurse here in the UK -  the functional skills course is the first step towards further
qualifications to make this a reality.

RESULTS AND IMPACTS
Suranjali has successfully completed her Level 1 English and is already working towards the
Level 2 qualification.  She is motivated to complete the necessary training and qualifications
so she can become a nurse within the NHS in the future. 

A word from Suranjali's’ tutor: 

‘She passed at Level 1 and has shown great determination to come back and continue her
studies at level 2 to achieve her professional development at work.   She always writes above
and beyond in her written work so that she can obtain more feedback to progress quickly’. 

We wish her every success for the future. 
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